
P a g a  
~ - ~- Dana Jackson - Patricia Mudgetl DeCaro CG Docket #02-311-Biennial Review 2002.mlm doc L. 

Received via email to FCCINFO enail box 10/15/02 

From: ‘“Patricia A. DeCaro” <padnod@ritvax.isc.r~t.edu> 
To: <fccinfo@fcc.gov> 
Date: 1 0 / 1 5 / 0 2  10:27AM 
Subject : CG Docket #02-3.11-Biennial Review 2002  

NOV 1 8 2002 
October 1 6 ,  2002 

Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission IFCC) 
445 12th Street SW, TW-A325 
Washington, DC 20554 

Re: CG Docket # 02-311- Biennial Review 2002 

I am a hearing person with many deaf family members and1 also work with 
college students who a r e  deaf. From this vantage point it is very 
obvious how much the regulations regarding deafness have positively 
affected the lives of deaf individuals. It h a s  in fact transformed the 
liires of deaf individuals by signiflcantly increasing access and 
therefore inclusion i n  society and education. Deaf individuals are 
succeeding in ways thought impossrble only a short time ago, and it has 
a great deal to do with access to information, knowledge, and people 
through telecommunications access. In a time when inclusion of all 
individuals in education and society 15 s~ressed at all levels. it has 
to be recognized that for a deaf person inclusion requires access to 
telecommunications as well as to anyone else. 

Therefore, as you embark on the revlew of the legislation related to 
this, I strongly u r g e  you not to repeal or make revisions that weaken 
these regulations related to hearing aid compatibility, 
Telecommunication Relay Services, access to Inreractive Voice Response 
(IVR) systems, digital cell phone TTY compatibility, and Section 255. 
Sadly we cannot rely upon the free market to provide the kind of access 
to society that these FCC regulations ensure. 

In closrnq, I want to be clear that i strongly urge the FCC should leave 
the disability related 
telecommunicationsltechnology regulations fully intact unless they are 
strengthened. 

Sincerely, 

Patricia A. Mudgett DeCaro 

cc: <infoetdi-online.org> 
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Received electronically at FCC to email box FCCINFO 10/16/02 

>>> <Abbeyl22@aol.com> 10/16/02 02:32PM >>> 
Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
445 12th Street SW, 1w-A325 
Washington, DC 20554 

Re: CG Docket # 02-311-Biennial Review 2002 

NOV I 8 2002 
w& @mmunicatms CommlSQn 

Mficeofmesecretarv 

I am a late life deafened adult in my mid 60's. I have had to relay on the 
Telecommunications Relay Services exclusively since the death of my 
husband. 
It is the only way that I can communicate with family or medical assistance, 
I call it my life saving service. I strongly oppose any repeal or revision 
that may weaken the regulations related to the services to the deaf. I still 
have a very strong speaking ability but I know that there are many who do 
not. This service is very important to all of us. 

Without the FCC regulations the common market alone will not fulfill these 
needs, the people who need this service will again be isolated. Our rights to 
equal access to the telecommunications network will once again diminish. 
Please do not let this happen. Please strengthen these regulations for all of 
us. 

Thank You, 
Patricia A. Litt 
2437 Kimberly Dr. 
Garland, Texas 75040 
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Received electronically via Email to FCCINFO email box 10/15/02 ORlceofmeSecreOvv 

>>> "Ken and Audree Norton" <aknorton@attbi.corn> 10/15/02 05:03PM 
>>> 
Dear Marlene H. Dortch, Office of Secretary, FCC: 

Re: CG Docket # 02-311 - Biennial Review 2002 

As a consumer who is deaf, I imperatively oppose any repeal or revisions that 
weaken these regulations related to hearing aid compatibility, 
Telecommunication Relay Services, access to Interactive Voice Response 
(IVR) systems, digital cell phone TTY compatibility, and Section 255. because 
these regulations, I enjoy access to telecommunications. We deaf people 
cannot rely on the marketplace alone to provide such access without 
regulations from FCC. 

These regulations are very important to our standard of living and deaf 
people in order to be capable of living and working with hearing people. I 
cannot impress stronger than this. Without the regulations, we would be 
asided into the dark world. 

Therefore, FCC should leave the disability related 
telecommunication/technology regulations fully intact unless they are 
strengthened. They are needed to protect our rights to access the 
telecommuications network. 

Thank you. 

Sincerely, 

Kenneth Norton 
Retired Dean of Students, Calif. School for the Deaf, Frernont 
46548 Chaparral Drive 
Fremont, CA 94539 
Email: aknorton@attbi.com 

mailto:aknorton@attbi.com
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Received at FCC Email box fccinfo@fcc.gov 10/14/02 

>>> <JMitc60700@aol.corn> 10/14/02 09:13PM >>> 
October 14, 2002 

Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission (FCC) 
445 12th Street SW, TW-A325 
Washington, DC 20554 

Re: CG Docket # 02-311- Biennial Review 2002 

NOV 1 8 2002 

As a consumer who is deaf, I strongly oppose any repeal or revisions that 
weaken these regulations related to hearing aid compatibility, 
Telecommunication Relay Services, access to Interactive Voice Response 

systems, digital cell phone l l Y  compatibility, and Section 255. Because of 
these regulations, I now enjoy access to telecommunications. We cannot rely 
on the marketplace alone to provide such access without regulations from the 
FCC. 

I n  closing, the FCC should leave the disability related 
telecommunications/technology regulations fully intact unless they are 
strengthened. They are needed to protect our rights to access the 
telecommunications network. 

(IVR) 

Sincerely, 

Jack W. Mitchell 

mailto:fccinfo@fcc.gov
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Comment received at  FCC email box FCCINFO@fcc.oov 
In  Re: CG Docket # 02-311- Biennial Review 2002 NOV 1 8 2002 

MmaI Comrnunkations Cornrnissm 
off!4=3o(nlf?SeMefary 

> > > <wdBoep@SAFe-mail.net> 10/16/02 10:34PM > > > 
To whom it may concern, 
My name is Harry Brown, a blind computer user here in Port Huron, Michigan. 
I urge you and the commission not to gut and get rid of section 255 of the 
telecommunications act of 1996. I'm blind here, and it would be nice to get a 
cell phone or other electronic things like software that actually talks so I know 
what buttons I'm pressing and so I can use it on my own. 
If I ever need help, I 'd like to be able to call for it in an emergency without 
having to waste seconds which could mean life or death. 
take care, 
Harry Brown, Port Huron, Michigan 
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NOV 1 8 2002 
Comment received via Email to FCC to fccinfo@fcc.gov 

Fsdm Communications hmission 

>>> "David Schiff' <davidschiff@attbi.com> 10/15/02 06:52PM 7 > >  
October 14, 2002 

Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission (FCC) 
445 12th Street SW, TW-A325 
Washington, DC 20554 

Re: CG Docket # 02-311- Biennial Review 2002 

As a consumer who is deaf, I strongly oppose any repeal or revisions that 
weaken these regulations related to hearing aid compatibility, 
Telecommunication Relay Services, access to Interactive Voice Response 

systems, digital cell phone TTY compatibility, and Section 255. Because of 
these regulations, I now enjoy access to telecommunications. We cannot rely 
on the marketplace alone to provide such access without regulations from the 
FCC. 

( W  

I n  closing, the FCC should leave the disability related 
telecommunications/technology regulations fully intact unless they are 
strengthened. They are needed to protect our rights to access the 
telecommunications network. 

Sincerely, 

David Schiff 
P.O. Box 13364 
Des Moines, WA 98198 

mailto:fccinfo@fcc.gov


-1 bmmunicatm bmmhlon 
Ofhofthekrettay Received at FCC email box FCCINFO@fcc.gov 

>>> "Ken and Audree Norton" <aknorton@attbi.com> 10/15/02 07:13PM 

Dear Marlene H. Dortch, Office of Secretary, FCC: 
>>> 

Re: CG Docket # 02-311 - Biennial Review 2002 

As a consumer who is deaf, I imperatively oppose any repeal or revisions that 
weaken these regulations related to hearing aid compatibility, 
Telecommunication Relay Services, access to Interactive Voice Response 
(IVR) systems, digital cell phone l l Y  compatibility, and Section 255. because 
these regulations, I enjoy access to telecommunications. We deaf people 
cannot rely on the marketplace alone to provide such access without 
regulations from FCC. 

These regulations are very important to deaf people and the quality of our 
living in order to be capable of living and working with hearing people. I 
cannot impress stronger than this. Without the regulations, we would be 
asided into the dark world. 

Therefore, FCC should leave the disability related 
telecommunication/technology regulations fully intact unless they are 
strengthened. They are needed to protect our rights to access the 
telecommuications network. 

Thank you. 

Sincerely, 

Audree Norton 
Retired Professor 
46548 Chaparral Drive 
Fremont, CA 94539 
Email: aknorton@attbi.com 

mailto:FCCINFO@fcc.gov
mailto:aknorton@attbi.com


Received electronically via email to FCC ernail box FCCINFO 10/15/02 

>>> Wendy Wilson <wwilson@caroline.klZ.va.us~ 10/15/02 08:47AM 

October 15, 2002 
>>> -- 

RECEIVE Marlene H. Dortch 
Ofice of the Secretary 
Federal Communications Commission (FCC) 
445 12th Street SW, TW-A325 NOV 1 8 2002 
Washington, DC 20554 

Re: CG Docket # 02-311- Biennial Review 2002 
Federal Communications Carnmlssiw 

MRce of the Secretarv 

As a consumer who is significantly hard of hearing, I strongly oppose any 
repeal or revisions that weaken these regulations related to hearing aid 
corn pati bility, 
Telecommunication Relay Services, access to Interactive Voice Response 

systems, digital cell phone TIT compatibility, and Section 255. Because of 
these regulations, I now enjoy access to telecommunications. We cannot rely 
on the marketplace alone to provide such access without regulations from the 
FCC. 

(IVR) 

The FCC should leave the disability related telecommunications/technology 
regulations fully intact unless they are strengthened. They are needed to 
protect the rights of the deaf and the hard of healing to access the 
telecommunications network. 

Sincerely, 

Wendy L. Wilson 
7232 Trump Drive 
Woodford, VA 22580 
804-448-0145 
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Received electronically a t  FCC into FCCINFO email box 10/15/02 

>>> "Sandra Carter" <sandracarter@iGlide.net> 10/15/02 06:38AM >>> 
October 14, 2002 

Marlene H. Dortch 
Office of the Secretary 

445 12th Street SW, TW-A325 
Washington, DC 20554 

Re: CG Docket # 02-311- Biennial Review 2002 

Federal Communications Commission (KC)  NOV 1 8 2002 
Weal Cornrnunicstions Cornmison 

Omce dfhe Seem 

As a consumer who is deaf, I strongly oppose any repeal or revisions that 
weaken these regulations related to hearing aid compatibility, 
Telecommunication Relay Services, access to Interactive Voice Response 

systems, digital cell phone TPI compatibility, and Section 255. Because of 
these regulations, I now enjoy access to telecommunications. We cannot rely 
on the marketplace alone to provide such access without regulations from the 
FCC. 

I do not want to depend on my friend to call for me. I want to do on my own 
as independence. So, I really want to keep the regulations stronger. 

I n  closing, the K C  should leave the disability related 
telecommunications/technology regulations fully intact unless they are 
strengthened. They are needed to protect our rights to access the 
telecommunications network. 

Sincerely, 

Sandra L. Carter 
1305 S. Taylor Street, Apt. #22 
Arlington, VA 22204-3711 

(W 
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Received electronically at FCCINFO email box 10/17/02 

From: "Andrea Saki" %asak.s@uaitrose. corn:, 
To: 
Date: 1 0 / l i / C 2  1?:23AI4 
subject: L e t t e r  tg t h e  FCC to support t h e  k e e p i n g  a n d  s r r e n g h e r ~ ; ;  0: 
ali d i s s a b i l i t y  l?gislation 

Oct3ber 1.1. 2032 

< f  c c i n f a e  fci- . g3v> 

M a r l e n e  E. Dortch 
Office of ihe secre:ar\ ,  



CODA ( Child of Deaf Adults! 
Telecommunications Specialist for x h e  Deaf 
Rockvllle, The Q u a r r y  
Brockha rnp ton  
Gloucestershire GL 5 4  5XL 
U n i t e d  Kingdom 

T e l  + 4 4  1 2 4 2  8 2 0 8 0 0  
Minicom + 4 4  1 2 4 2  820623 j V 2 1  a n d  baudot only1 

Mobile t44 7956 222916  

a s a k s  @ waitrose.com 

Fax 144 1242 821171 

CC: " T D I "  iInfo@tdi~onl~ne.oig>, "Steve Perschau" 
i s t e p h e ~ . p e r s c h a u @ t l e s .  I ~ U .  int,, "Jim l i o u s e "  ij~cn3use@tdi-onllne. erg,, "Dick. 
Brandt" idbconeatt. net> ,  "Claude Stout" < e ~ ~ e c d i r e t d i - o n l l n e . o r g , .  "A1 
Sonnestrahl" csanny@pobox .corn> .  "Minard .  Julian E "  CMlnardJE@STATE.GOV>, 
" 'Zudy Harkins ' " udy  . n a r l r l n s e  ta?. gallaudet . edl;,, " K a r e n  Pelt? S t r a u s s ' '  
c k p s c o n s u : t i n g @ s t a r p o w e r . n e t >  

http://waitrose.com
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Received at  FCC email box FCCINFO@fcc.gov 10/16/02 

>> > "Deborah Drummond" <Deborah.Drummond@co.travis.b.us> 
10/16/02 11:27AM >>> 
Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission (FCC) 
445 12th Street SW, TW-A325 
Washington, DC 20554 

To: The Federal Communications Commission, 

I understand that the Federal Communications Commission is reviewing 
regulations that pertain to telecommunications. I strongly oppose any 
repeal or revision that weaken these regulations related to hearing aid 
compatibility, Telecommunication Relay Services, access to Interactive 
Voice Response (IVR) systems, digital cell phone TTY compatibility, and 
Section 255. It has only been recently possible for people with 
disabilities,including people who are deaf, to begin to have access to 
the telecommunications services widely available to all other United 
States citizens. These services and the regulations that defined and 
developed them are critical to the full inclusion and full participation 
of all people with disabilities, especially those who are deaf or hard 
of hearing. These regulations opened doors and opportunities that 
probably would not be available if the rules had not mandated them. 
Despite the value of these regulations, not all people with disabilities 
are reaping the real and personal benefits from the services that they 
implement; the situation is improving daily but i t  is still not possible 
to say that people with disabilities have full and equal access to the 
services. 

The FCC should strengthen, not weaken or lessen, the controls and 
mandates of disability related telecommunications and technology 
regulations. These regulations are needed to protect the rights of all 
people to full access to the telecommunications network. 

Sincerely, 

Deborah Drummond 
Program Manager 

mailto:FCCINFO@fcc.gov


Dana Jackson - Deborah Drurnrnond doc 

Travis County Services for the Deaf and Hard of Hearing 
2201 Post Road Room 100 
Austin, Texas 78704 
512-854-4933 direct line Voice 
5 12-854-4932 direct line T T Y  
5 12-854-9205 TCSDHH Voice 
512-854-9210 TCSDHH 'TTY 
512-854-9289 TCSDHH Fax 
Deborah.Drurnrnond@co.travis.k.us 

cc: Ed.Bos\,,nli,\puc.stale.t~."s 
info~~rd:rdi-online.org. 
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Comment received at FCC email box fccinfo@fcc.gov 

>>> <Merp41@aol.com> 10/15/02 11:36PM >>> 
Marlene H. Dortch 

Office of the Secretary 

Federal Communications Commission (FCC) 

445 12th Street SW, TW-A325 

Washington, DC 20554 

NOV 1 8 2002 

Re: CG Docket # 02-311- Biennial Review 2002 

As a consumer who is deaf, I strongly oppose any repeal or revisions that 
weaken these regulations related to hearing aid Compatibility, 
Telecommunication Relay Services, access to Interactive Voice Response 
(IVW 
systems, digital cell phone l T  compatibility, and Section 255. Because of 

these regulations, I now enjoy access to telecommunications. We cannot rely 
on the marketplace alone to provide such access without regulations from the 
FCC. 

It can be so easy for the market to take advantage of "loopholes" of such 
above regulations or bypass them; therefore, it needs to be enforced with 
them by the FCC. We have fought so diligently and long to get these 
regulations in place to provide us deaf and hard-of-hearing consumers the 
same equality the rest of the population enjoys having the advanced 
technologies. 

I n  closing, the FCC should leave the disability related 

telecomrnunications/technology regulations fully intact unless they are 
strengthened. They are needed to protect our rights to access the 
telecommunications network. 

, .~ :~ , ' : *,I 

I _  

- ', ' .  ' , , '  ;. ' !<; ::::,'<?-L.-- 
. .  

, .  , .. ~. - 
. ..~ ~~. ~ . .~ ~~~ 

mailto:fccinfo@fcc.gov
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Sincerely, 

Mary Helen Pearl 
175 Cleaveland Rd.; #I  19 
Pleasant Hill, CA 94523-3896 
e-niail: Mxrp4 1 @sol. corn 



Comment received at FCC v ia  email October 18, 02 io  FCClNFO:~fcc.gov 

Octobcr 18. 2002 

Marlene H. Dortch 
Office uf the Secretary 
Federal Communications Commission (FCC) 
445 12th Street SW. TW-A325 
Washinkon. DC 20554 

Re: CG Docket # 02-31 I. Biennial Review 2002 

As a consumer who i s  dear, I strongly oppose an). repeal or revisions that 
weaken these regulations related to hearing aid compatibility, 
relecommunication Relay Services, access to Interactive Voice Response (IVR) 
shslems. digital cell phone TTY compntibilin, and Section 2 5 5 .  Because of 
these regulations, I now enjoy access IO telecommunications. We cannot rely 
on the marketplace alone to provide such access without regulations from the 
FCC. 

I. Today I got v e g  interesting reply from DIRECTV which apparenrly 
did not provide any open or closed captlon on some channels. but 
1 was surprised to witness on the black box, HighDefinitlon DTVplus 
That provided nice capiion IO three HDTV sets at Circuit City store 
but HDTV sets railed to use caplion feature themselves. This device 
wa\ noi open to se l l  puhlic but it ma?be sell laier in 2003. We maybe 
uait for qualiry captioning on HDTV scts later. Let  us look on ihr rcpl): 

Thank you for your inquiries. DIRECTV i s  a programming provider, like 
most cable companies, and we cam01 predict or control uhai a pmicular 
channel chooses lo air, or what they will broadcast with regard to 
closed captioning. Therefore we are also unable to predict whai the long 
term goals ofour providers are in this matter. We apoloeize that we are 
unable to answer This particular quesuon a well ar you would like. 

Other reply from Feedroom, NBC w h  site video streaming: 

NOV 1 8 2002 

Thanks lor writing, we do not oNer close caption >et, sorr) for the 
inconvenience! 
Our mission is  lo provide you with thc best inlcractivs v\deo 
rvperience possible, which IS ujh) your comments. ideas and suggcsiions 
arc always welcome. Please come back and visit our local, national and 
corporate sites below for the latest vidco. 

We hare to wait for i t  on next check with Feedronm. NBC company. If 
Sounds lower priority lor deafand Hard of hearing uscrs I 1  maybe due to our customers (few 
users) as weak profit among companies and srcurity irsue than ADA law ( i s  from personal 
computer with TV  screen program pendmg vcrlfication on n e w  Sunday). 

Since June 30; I saw CNN people program between I1:OO AM to 12.00 
L a s ~  30 minutes wilh l i ve  captioning feature about PLO leader. bur I w a  
looking to see rerunning this program on Sunday evening. There i s  
no caption feature there as i t  might duc to 50150 percenis by FCC rules. 
So I began to study on CNN broadcast thru summer and noticed that 
They did not provide any  capilon on rerunning program aHer I I PM 

2. 
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6. Vidco Relay Servm IS \e? imponant for dcafor HOH professional 
wrkers  i s  only wa? to match amone hearmg worhers. speed rate than 
uclng TTY relay sewices because TTY ca lk  arc not \ST) hclpiiil io 
measure riming. In  Maryland thcre b a s  trail for s ix  months on V R S  hut 
due io many tech problems as the Spirit sompan) worked io solbe. hut 
there was adding three monihs period. My incident was v e y  lmponant 
that m? dearryes calch w t h  the hrarinp r\orhcr on m! VRS cal l  as 
I was nor completed io  zpcll .Y-E-S. because .S. spell b i a s  not completed 
at monienl as this hearing uurker suddenl) paged my eo-hearing emplo)er 
rater It led me to idmtif i  a l l  hearing nnrkcrs 10 uorh faster on 
'Time is Mone)' by duc to ne\\ tech devices. cel l  phones. papers. ctc 
So I warn all deaf professional workers 113 keep synchonized work rasks 
among them by using V R S  calls in the lurure. It IS last chance or stra\v 
to do. Plcase le1 companies to compile our needs b! nou - not w i t  in order 
to march hearing crnplo>rr.s apecd and \ o m  cal ls daily It helped Idcnlif? 
my man? prohlems in the past hclorc this incident. Other w r d .  "Breahing 
nechs' is avoid our faces bend b a d  iii behind to chac \ \ i lh  speeding 
hearing uorkers at w o k  places dail). I I M ~  due, nut have this VRS. 
we wil l  lose our jobs ahead or l m e  DOT highcsl slandard or go other 
counrries where deaf and hearing Iammcrc together scnle down without 
tinin! there hcner. 

In closing. the FCC should lcilrc the dmbilit! relaled 
~elecummunic;itions/tschnolo~~ regulations full) mtuci unle5s the\ arc 
mengthened fhcy arc necdcd to proiect our rights io acccss !he 
tclecommuntcations network. 

Sincerely. 

Samuel E. Jones 
Si lber  Sprinz. Maryland 

CC. nrucc Harlan in Glcn Buries. Maryland 
Jim Houcc. I'D1 agcm 

Page 3 
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Page 1 

e Pagc I Octoher 2 5 .  2002 

Eastern Washington Center for the Deaf and Hard of Hearing 
I206 Nonh Howard 
Spokane, W A  99201 
5091328-9220 Voice 
509/328-3771 TIT 
5091625-5268 FAX 
E\VCDHH#3,EWCDHH.org  

October 14. 2002 

Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission (FCC) 
445 12th Street SW, TW-A325 
Washington, DC 20554 

Re: CG Docket # 02-31 1- Biennial Review 2002 

As a Deaf and Hard of Hearing nonprofit agency serving consumers who are deaf, we 
strongly oppose any repeal or revisions that weaken any regulations related to hearing 
aid compatibility. We also oppose any repeal or revisions that weaken any regulations 
related to Telecommunication Relay Services, access to Interactive Voice Response 
(IVR) systems, digital cell phone TTY compatibility and Section 255. Because of these 
regulations, our clients now enjoy access to telecommunications. We cannot rely on 
the marketplace alone to provide such access without regulations from the FCC. 

The Deaf and Hard of Hearing are routinely denied equal access to goods and services 
because of their disability. Without comprehensive regulatory controls. the marketplace 
will continue to limit opportunities for Deaf and Hard of Hearing. We can be helpful on 
behalf of our clients only through the protections offered through the above-mentioned 
regulations. 

http://E\VCDHH#3,EWCDHH.org


Page 2 October 2 5 .  1002 

In closing, the FCC should leave the disability related telecornrnunications/technology 
regulations fully intact unless they are strengthened. They are needed to protect our 
rights to access the telecommunications network, and thus the world at large. 

Sincerely, 

Page 2 

Char Parsley, Executive Director 
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Received eledronically at  FCC at FCCINFO email box 10/18/02 

>>> "Helga Stevens, Director" <hs@eudnet.org> 10/18/02 09:52AM >>> 
October 18, 2002 

RECEIVED Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission (FCC) 
445 12th Street SW, TW-A325 NOV 1 8 2002 

Federal CMlmuniCathns Commission 
MRceofalesenetary 

Washington, DC 20554 

Re: CG Docket # 02-311- Biennial Review 2002 

As a consumer who is deaf, I strongly oppose any repeal or revisions that 
weaken these regulations related to hearing aid compatibility, 
Telecommunication Relay Services, access to Interactive Voice Response 

systems, digital cell phone TW compatibility, and Section 255. Because of 
these regulations, I now enjoy access to telecommunications. We cannot rely 
on the marketplace alone to provide such access without regulations from the 
FCC. 

When living as Rotary exchange student in St Louis, MO, in 1997-88, and as 
Fulbright LL.M student at Boalt Hall School of Law a t  the University of 
California, Berkeley, in 1993-94? I used TW and TRS extensively. Without it 
I would not have been able to make contact with the hearing world, calling 
class mates and host families. When I returned to Europe, I was (and still 
am) really frustrated by the lack of compatible T W s  and TRS in Europe. Can 
you imagine that as attorney I have to rely on others to make telephone 
calls for me? This is something that people living in the US can no longer 
imagine! 

The FCC has done a very good job in ensuring equal access for Deaf and 
Hard 
of hearing telecom users in a liberalized telecom market. I always refer to 
the experience in the US to have similar regulations introduced in the 
European Union, Ultimately, society as a whole will benefit if it is 
completely accessible for all. 

I n  closing, the FCC should leave the disability related 
telecommunications/technology regulations fully intact unless they are 
strengthened. They are needed to  protect our rights to access the 
telecommunications network. 

(IVR) 

2- 
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Sincerely, 

Helga STEVENS 
Director EUD 

European Union of the Deaf 
Rue Franklinstraat I IO 
IO00 BRUSSELS 
Belgium 

fax: +32 2 735 53 54 
general e-mail: info@eudnet.org 
e-mail director: hs@eudnet.org 
website: www.eudnet.org 

mailto:info@eudnet.org
mailto:hs@eudnet.org
http://www.eudnet.org

